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The Winter Pressure Single Contact Point is a signposting,
referral and advice service open Oct - March 2024, by
professional referral only.

Areas covered include:

« Housing including cold homes, emergency heating and fuel poverty.

- Financial and employment concerns, access to food, pharmacy
deliveries and social connection.

« Practical help including reducing slips and falls, and links to other
support offers. Please note some support services have eligibility
criteria.

For a referral form:

- Go to derbyshire.gov.uk/winterpressures
- For Derby City residents visit derby.gov.uk/cold-weather or
call 01332 640000 and select Option 5

To find out more go to Healthy, Warm and Well in Derbyshire.


https://derbyshire.gov.uk/winterpressures
https://www.derby.gov.uk/health-and-social-care/public-health/cold-weather/
https://joinedupcarederbyshire.co.uk/stay-well/healthy-warm-and-well/?cn-reloaded=1



