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Upcoming Practice 
Closures  

 

Monday 26th August –  
Bank holiday. 

 

STAFF TRAINING 

Wednesday 18th September 

– closed from 1:30pm 

Wednesday 16th October – 

closed from 1:30pm.  

Wednesday 13th November 

– closed from 1:30pm.  

 

 

 

Missed Appointments. 
 

 

In the last 3 months there has 

been: 

208 Missed GP appointments. 

221 missed Nurse    

appointments. 

158 missed HCA 

appointments. 

      

We’re working hard to 
keep you well. 

 

In the three months of May, 

June and July, there has been: 

10,606 GP Appointments. 

6,809 Same Day 

Appointments. 

50 Home Visits. 

12,210 Telephone Calls 

Taken. 

 

We are pleased to share with you our Summer 2024 Newsletter. 

Since our last newsletter we have seen our website and Telephone systems updated and 

you can read more about this on page 3.  

Your feedback on this newsletter and all practice issues is welcomed.  You can send 

these to us at ddicb.gresleydaleadmin@nhs.net  We hope you enjoy this newsletter. 

The Gresleydale Team. 

 

mailto:ddicb.gresleydaleadmin@nhs.net
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Flu And Covid 
Vaccinations. 
 

We are pleased to offer both Flu and Covid 

booster vaccines to all our eligible patients this 

Winter. 

If you are eligible, you will receive a text message 

to book into one of our clinics at the surgery in 

September and October. 

 

 

FOCUS ON GAMBLING HARMS 

Do you have concerns about gambling?  

Gresleydale Healthcare Centre is a Gambling Harms accredited practice. We are trained to listen 
without judgement and can provide you with support and details on how you can access 
treatment.  

Gambling harms, or gambling-related harms are problems that people experience because of 
their own gambling or that of someone else. They can have a negative impact on the health and 
wellbeing of individuals, families, communities, and society. Negative impacts can include 
anxiety and depression, drug use, relationship breakdown, lost productivity affect work life, 
financial problems. 

If you feel you or a family member needs support with gambling, please book an appointment 
with the Practice Health and Wellbeing Coach to discuss further.  

During out of hours Gamble Aware can provide free, confidential, and personalised support for 
anyone who is experiencing problems from gambling, this service is available 24/7 via phone or 
live chat. You can contact the service on 0808 8020 133 or via their website 
https://www.gambleaware.org/. 

 

 
"Lovely 
doctors that 
genuinely 
care about 
their 
patients" 
 

LONG TERM CONDITIONS  

ANNUAL REVIEWS 

We are in the process of changing the way we recall any patients who have an 

annual review for Asthma, Diabetes, COPD, Mental Health, Dementia or Learning 

Disabilities. 

You will now be invited to make an appointment in your birth month for these reviews 

making it easier for both the surgery and patients to remember when you are due. 

During this transition period you may find this year’s review is slightly earlier or later 

than you were expecting. 

For example: if your birthday is 23rd September, you will be recalled automatically 

during the month of September 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gambleaware.org%2F&data=05%7C02%7Csusan.bladon%40nhs.net%7C993442c446a84f4cc95708dca1a7cfa6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638562989321878305%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oI1uFgwLbqvKCncKsloZkHscgt9NiPQtcQjpMZRVMTY%3D&reserved=0
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How we’re making phone and online systems better NEW telephone systems and improved on-

line booking are helping to beat the 8am rush at GP practices in Derby and Derbyshire. Most 

practices in the city and county have upgraded their telephone systems and all 112 practices now 

offer appointments and repeat prescription requests online. The new telephone systems show call 

handlers how many people are waiting and they offer the option of a call back, rather than waiting 

in a queue. This reduces the frustration for patients of waiting on the telephone and it means 

practice teams can spread the number of calls through the day.  

At Gresleydale Healthcare Centre in Swadlincote practice staff worked together with their Patient 

Participation Group (PPG) to implement the changes in telephone and website systems. Practice 

manager Rose Cotton (pictured right with PPG members) said: "We asked our patients what was 

important to them and they told us that the ability to get a call back, rather than waiting in a phone 

queue, was really important. "Patients also wanted to be able to do simple things online like getting 

a FIT note if they can't work due to sickness, or the information they need for foreign travel. "We 

worked with our Patient Participation Group to plan these changes and we looked at the feedback 

that we get through the Friends and Family Survey." Helen Clare, chair of the Patient Participation 

Group (pictured third from the left), said: "The views and experiences of patients have been central 

to the changes implemented by the practice. "It is better now for people to ring in for an 

appointment because you don't have to wait on the telephone. "The website has also made it 

easier for people to do the more routine tasks like ordering repeat prescription. "We know the 

practice staff are still under a lot of pressure because of the number of patients they need to see, 

but these changes have made a real difference." 

Click the link to find out more information.  

https://youtu.be/ERbt3YhxFQ4 

 

 

 

 

 

 

HOW WE'RE MAKING OUR PHONE AND ONLINE SYSTEMS BETTER 

 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FERbt3YhxFQ4&data=05%7C02%7Cdanielcarvell%40everyoneactive.com%7Cfdb38e3e60864cff990508dcab43895d%7C4412870300754c0bbfd735f33655a2af%7C0%7C0%7C638573555074468826%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tSD7KvN%2BNQjyGsmx4oeef%2B7ap1zWoDXz1AB2qCVDjXo%3D&reserved=0

